GOVERNMENT OF WEST BENGAL
OFFICE OF THE COMMISSIONER, COMMERCIAL TAXES
14, BELIAGHATA ROAD, KOLKATA - 7000015

Memo No: |43 /1S D/CT

Corrigendum

The last date of the submission of the quotations has been extended by another three days, that
is, the same has to be submitted within 27-06-2014, 3:00 PM positively. It is further informed that

the said quotation should be submitted in the following format:

Price Evaluation 1
Rate
Sr.No Descriptions (in Rs)
1 Installation charges for 2 No of PRI
2 Monthly Plan Charges of 2 No of PRI (Minimum commitment)
3 Free Call( in Rs per month for 2 PRI's)
All calls within West Bengal (60s)
— < T Allllstwrestof India (60s) B B N Sl
6 " ISD Call charges (per 60s)
NB: Financial Evaluation (L1) of the offer for 2 PRI's will be made considering

Installation Charges + [ Monthly Plan Charges + (65,000 minutes of local call X Local
charges ) + (10,000 minutes of STD call X STD Charges) - Free calls Worth (in Rs) | X 24

It is also clarified that the SLA should be (1) 98.5% uptime, (2) maximum one maintenance

outage per quarter for a maximum of three hours on a non-working day. The penalty clause

would be 0.5% per week for any downtime more than what is detailed above.

Yours faithfully,

P

(Randhir Kumar, IAS)

Additional Commissioner, Commercial Taxes,
Information Systems Division,

Directorate of Commercial Taxes, Govt. of West Bengal



